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Jejetu 

JEJETU (INTERNATIONAL) LIMITED 

Terms & Conditions of Use 

Version 4  —  Effective Date: May 2026 

Please read these Terms and Conditions carefully before using the Jejetu website at www.jejetu.com 
and any associated mobile application (collectively, the “Platform”), operated by Jejetu (International) 
Limited (“Jejetu”, “we”, “us”, or “our”), a company incorporated in Gibraltar (company number 118886), 
with its registered office at Montarik House, 3 Bedlam Court, Gibraltar. 

By accessing or using the Platform, placing an Order, or registering an Account, you (“Buyer”, “you”) 
agree to be bound by these Terms and our Privacy Policy, which is incorporated herein by reference. If 
you do not agree to these Terms, you must not use the Platform.

Note on Version 4 Changes:  This version adds: delivery timeframe commitments (clause 4.5), product 
restrictions framework (clause 4.6), expanded substitution procedure (clause 4.3), strengthened AML/KYC 
provisions (clause 15), anti-bribery commitment (clause 16, new), expanded Impact Projects terms (clause 
8), and minor drafting improvements throughout. Clauses marked NEW IN v4 were not present in v3.
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1.  Interpretation 

In these Terms, the following definitions apply: 

“Account” means the personal account created by a Buyer on the Platform. 

“Buyer” means a person who accesses the Platform from outside Uganda to purchase Goods or 
Services on behalf of a Recipient. 

“Business Day” means a day other than a Saturday, Sunday or public holiday in Gibraltar. 

“Delivery” means the local fulfilment and delivery of Goods to the Recipient within Uganda by 
Jejetu or its local logistics partners. 

“Delivery Area” means the geographic area within Uganda in which Jejetu currently fulfils Orders, 
as notified on the Platform from time to time. 

“Goods” means physical products (including groceries, fresh produce, personal care items, 
household goods, electronics, clothing, and similar items) sourced from local suppliers and stores 
within Uganda and made available for purchase through the Platform. 

“Impact Projects” means community development and humanitarian initiatives listed on the 
Platform to which Buyers may make voluntary contributions. 

“Local Supplier” means a store, retailer, or supplier based in Uganda from whom Jejetu sources 
Goods to fulfil Orders. 

“Order” means a request submitted by a Buyer to purchase Goods or Services through the 
Platform for Delivery to a Recipient. 

“Platform” means the Jejetu website at www.jejetu.com and any associated mobile application. 

“Recipient” means the person designated by the Buyer to receive the Goods or Services, located 
within the Delivery Area in Uganda. 

“Restricted Goods” has the meaning given in clause 4.6. 

“Services” means digital services available on the Platform, including but not limited to mobile 
phone top-ups and data top-ups. 

“Gibraltar” means the British Overseas Territory of Gibraltar. 
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2.  About Jejetu 

Jejetu (International) Limited is an online shopping platform designed for members of the global 
diaspora and migrant workers who wish to provide direct, practical support to their families and 
loved ones in Uganda. 

The Jejetu model works as follows: a Buyer based outside Uganda browses and purchases Goods 
through the Platform. Those Goods are sourced by Jejetu from local stores and suppliers in 
Uganda and delivered directly to the Buyer's designated Recipient within Uganda. No money is 
transferred to the Recipient. Instead, the full value of the Buyer's payment is converted into 
Goods and delivered in kind. 

Jejetu is an e-commerce retailer, not a money transfer or financial services provider. All 
transactions constitute retail purchases. Jejetu is committed to supporting local economies, local 
businesses, and community development in the markets it serves, in alignment with the United 
Nations Sustainable Development Goals. 
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3.  Eligibility and Account Registration 

3.1  Eligibility 
• You must be at least 18 years of age to use the Platform and place Orders. 
• By using the Platform, you represent and warrant that you are legally capable of entering 

into binding contracts under the laws of the jurisdiction in which you reside. 
• Users resident in jurisdictions where the use of the Platform would be unlawful are not 

permitted to access or use the Platform. 
• Jejetu reserves the right to restrict access to the Platform from certain jurisdictions at its 

absolute discretion, including for compliance with applicable sanctions or AML 
requirements. 

3.2  Account Registration 
• To place an Order, you must register for an Account by providing accurate, current, and 

complete information, including your full name, contact details, and the details of your 
intended Recipient. 

• You are responsible for maintaining the confidentiality of your Account credentials and for 
all activity that occurs under your Account. 

• You must notify Jejetu immediately at info@jejetu.com if you suspect any unauthorised 
use of your Account. 

• Jejetu reserves the right to suspend or terminate any Account that violates these Terms, 
that is found to contain false or misleading information, or where Jejetu has reason to 
believe that the Account is being used for unlawful purposes. 

• Jejetu may require additional identity verification before permitting certain transactions. 
See clause 15 (AML and Financial Compliance). 
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4.  Placing Orders 

4.1  How Orders Work 

When you place an Order on the Platform, you are purchasing Goods on behalf of your Recipient. 
You are not purchasing Goods for personal delivery to yourself. All Goods are sourced locally in 
Uganda and delivered to your Recipient's address or a designated collection point within the 
Delivery Area. No Goods are shipped internationally. 

By placing an Order, you are making an offer to purchase the selected Goods at the price 
displayed. A binding contract is formed only when Jejetu confirms acceptance of your Order by 
email or through the Platform. 

4.2  Recipient Details 
• You are responsible for providing accurate and complete details for your Recipient, 

including their full name, delivery address, and contact telephone number. 
• Jejetu will use the Recipient's details solely to arrange and fulfil local Delivery within 

Uganda. 
• Jejetu will attempt to contact the Recipient to arrange Delivery where necessary. If a 

Recipient cannot be reached or is unavailable at the time of Delivery, Jejetu will notify you 
and arrange an alternative Delivery attempt or collection point where possible. 

• If Delivery ultimately fails because of inaccurate or incomplete Recipient details provided 
by you, Jejetu may not be able to offer a refund. See clause 7.3. 

4.3  Product Descriptions, Availability, and Substitutions 
• Jejetu endeavours to display accurate descriptions, images, and pricing for all Goods. As 

Goods are sourced from local suppliers, availability is subject to change and Jejetu does 
not guarantee that all items will be available at the time of fulfilment. 

• If a specific item is unavailable after your Order has been placed, Jejetu will contact you 
by email before dispatch to notify you of the unavailability and to offer either: (a) a 
substitution of equivalent or greater value and quality, for which Jejetu will seek your 
approval before proceeding; or (b) a refund for the unavailable item. 

• Jejetu will not proceed with a substitution without your prior approval, except where the 
substitute item is clearly equivalent (for example, the same product from a different brand 
at the same price point), in which case Jejetu may proceed and will notify you of the 
substitution at the time of Delivery confirmation. 

• Jejetu operates a transparent no-hidden-fees policy. The price displayed on the Platform is 
the price you pay. There are no additional international shipping charges, as all Delivery is 
local within Uganda. 

4.4  Delivery Area 

Jejetu currently delivers Goods within Kampala, Uganda. Orders may specify a home delivery 
address or a designated collection point within the Delivery Area. The available delivery zones 
and any applicable constraints will be communicated on the Platform at the time of purchase. 
Jejetu intends to expand its delivery coverage progressively as its operations grow. Jejetu will not 
accept Orders for delivery outside the current Delivery Area. 
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4.5  Delivery Timeframes 
• Jejetu aims to deliver all Orders within the Delivery Area within 1 to 3 Business Days of 

Order confirmation, subject to product availability, local conditions, and any 
circumstances outside Jejetu's reasonable control. 

• Delivery timeframes are estimates and are not guaranteed. Jejetu will notify you by email 
if a significant delay is expected. 

• Deliveries are made during standard business hours in Kampala. Jejetu will use 
reasonable endeavours to agree a suitable delivery time with your Recipient where 
requested. 

• In the event of a delay caused by circumstances within Jejetu's control that exceeds 5 
Business Days beyond the estimated delivery date, you may contact us at 
support@jejetu.com to request an update, re-delivery arrangement, or refund as 
appropriate. 

4.6  Restricted and Prohibited Goods 

The following categories of Goods are Restricted Goods and may not be ordered through the 
Platform: 

• Illegal or controlled substances of any kind 
• Weapons, ammunition, or explosive materials 
• Counterfeit or pirated goods 
• Goods subject to international trade sanctions or export controls 
• Any goods the importation, sale, or delivery of which is prohibited under Ugandan law 

In addition, the following categories are subject to specific restrictions and may require additional 
verification or may not be available on the Platform at all times: 

• Prescription medicines and controlled pharmaceutical products — not available through 
the Platform 

• Tobacco and tobacco-related products — subject to regulatory assessment; availability 
notified on the Platform 

• Alcohol — subject to regulatory assessment; availability notified on the Platform 

Jejetu reserves the right to refuse, cancel, or reverse any Order that includes Restricted Goods or 
that Jejetu has reason to believe is intended for an unlawful purpose. No refund will be issued 
where an Order is cancelled because the Buyer has attempted to order Restricted Goods in 
breach of these Terms. 

NEW IN v4  —  Delivery timeframes — added in v4

NEW IN v4  —  Product restrictions framework — added in v4
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5.  Pricing and Payment 

5.1  Pricing 

All prices displayed on the Platform reflect the cost of Goods sourced locally in Uganda. Prices are 
displayed in the currency selected by the Buyer. Jejetu reserves the right to update prices at any 
time to reflect changes in local supplier pricing or currency exchange rates; however, price 
changes will not affect Orders that have already been accepted. 

5.2  Payment 
• Payment must be made in full at the time of placing an Order using the payment methods 

available on the Platform. Jejetu currently accepts credit and debit card payments. 
• By providing payment information, you represent and warrant that you are authorised to 

use the chosen payment method and that all information provided is accurate and 
complete. 

• Jejetu uses third-party payment processors to handle transactions securely. Jejetu is not 
responsible for any errors, delays, or failures caused by third-party payment systems. 

• All transactions are processed in accordance with applicable financial regulations, 
including anti-money laundering requirements. See clause 15. 

5.3  Currency and Exchange 

Buyers pay in their chosen currency. Jejetu converts payments into the local currency of Uganda 
to procure and deliver Goods. The applicable exchange rate will be displayed at checkout. Jejetu 
generates revenue from foreign exchange conversions as part of its business model. This is 
disclosed transparently and the rate applied will be the rate shown to you at the time of payment. 

5.4  Taxes 

Jejetu's pricing aims to ensure that the full value of the Buyer's payment is applied to the 
procurement and delivery of Goods. Buyers are responsible for any taxes applicable in their 
country of residence in connection with their use of the Platform. 
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6.  Digital Services (Top-Ups) 

In addition to physical Goods, the Platform may offer digital Services such as mobile phone or 
data top-ups for Recipients in Uganda. The following terms apply: 

• The value of the top-up will be applied directly to the Recipient's mobile number as 
specified by the Buyer at the time of placing the Order. 

• Top-up Services are provided in partnership with local telecommunications operators in 
Uganda. Jejetu does not control and is not responsible for the availability, quality, or 
performance of those networks or operators. 

• Once a top-up Order has been processed and confirmed, it is non-refundable, except 
where required by applicable law or where delivery fails due to an error directly 
attributable to Jejetu. 

• You must ensure that the Recipient's telephone number is entered correctly at the time of 
placing your Order. Jejetu will not be liable for failed or incorrectly applied top-ups 
resulting from inaccurate information provided by you. 
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7.  Cancellations, Problems, and Refunds 

7.1  Cancellation 

Because Orders are fulfilled locally in Uganda by local suppliers, Jejetu's ability to cancel an Order 
diminishes once fulfilment has begun. You may request cancellation of an Order within 2 hours of 
placing it, provided that fulfilment has not yet commenced. To request cancellation, please 
contact us at support@jejetu.com with your Order reference number as soon as possible. 

If cancellation is accepted, a full refund will be processed to your original payment method within 
14 Business Days. 

7.2  Problems with Delivery 

All purchases on Jejetu are Goods sourced locally and delivered to Recipients in Uganda. As 
Goods are delivered locally rather than shipped internationally, Buyers cannot physically inspect 
or return Goods themselves. 

If your Recipient reports that their Order has arrived damaged, incomplete, or significantly 
different from what was described, please contact us at support@jejetu.com within 7 days of 
Delivery. We will investigate promptly and do our best to resolve the issue, which may include a 
re-delivery, substitution, or refund at our discretion. We may ask for supporting information such 
as photographs from the Recipient, although the provision of photographs is not a condition of us 
investigating or resolving your complaint. 

7.3  Failed Delivery 
• If Jejetu is unable to deliver an Order to the Recipient after reasonable attempts (for 

example, because the Recipient cannot be reached or the address provided is incorrect), 
Jejetu will notify you and arrange an alternative collection point or re-delivery where 
possible. 

• If Delivery ultimately fails because of inaccurate or incomplete Recipient details provided 
by you, Jejetu may not be able to offer a refund. 

• If Delivery fails because of circumstances within Jejetu's control, a full refund will be 
issued to your original payment method within 14 Business Days. 

7.4  Refunds 
• Refunds for eligible failed deliveries or unresolvable order problems will be processed to 

your original payment method within 14 Business Days of the refund being approved. 
• Digital Services (such as top-ups) that have been successfully delivered are non-

refundable. 
• Jejetu reserves the right to offer a store credit or re-delivery in lieu of a monetary refund in 

certain circumstances, but will not impose this where a monetary refund is your 
preference and you are eligible for one. 
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• Refund requests should be submitted to support@jejetu.com with your Order reference 
number and a description of the issue. Jejetu will acknowledge your refund request within 
2 Business Days and will communicate its decision within 14 Business Days. 
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8.  Impact Projects and Donations 

Jejetu offers Buyers the opportunity to contribute to Impact Projects — community development 
and humanitarian initiatives supported by Jejetu in the markets it serves. The following terms 
apply to all Impact Project contributions: 

• Contributions to Impact Projects are voluntary donations and do not constitute purchases 
of Goods or Services. 

• Donations are processed through the Platform using the same payment methods 
available for Orders. All donors must hold a verified Jejetu Account. 

• Donations are used to support the specific project selected by the Buyer, subject to 
operational and logistical constraints. Jejetu will use reasonable endeavours to apply 
donations as directed but cannot guarantee specific outcomes for individual projects. 

• Jejetu is transparent about how Impact Project funds are managed. Project descriptions, 
funding targets, and progress updates will be published on the Platform. Jejetu may retain 
a reasonable administration fee from donations to cover platform and operational costs; 
this fee will be clearly disclosed at the point of donation. 

• Jejetu may engage volunteers, NGOs, and aid agencies to assist with the delivery of 
Impact Projects and may use its local fulfilment network to distribute goods, equipment, 
and supplies to beneficiaries. 

• Donations are generally non-refundable once processed, except where there is a material 
error in processing, where a project does not proceed and an alternative cannot be 
agreed, or where fraud is confirmed. 

• All Impact Project contributions are subject to Jejetu's AML and KYC requirements as set 
out in clause 15. Jejetu reserves the right to refuse donations where it cannot complete 
required verification or where it has reason to suspect financial crime. 

• Jejetu's full Impact Projects Policy is available on request from support@jejetu.com. 

NEW IN v4  —  AML/KYC reference added to Impact Projects — v4
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9.  User Conduct 

By using the Platform, you agree that you will not: 

• Use the Platform for any unlawful, fraudulent, or deceptive purpose, including placing 
Orders on behalf of persons who have not consented to receive Goods. 

• Attempt to gain unauthorised access to any part of the Platform or any systems or 
networks connected to it. 

• Use automated tools, bots, scrapers, or similar technologies to access the Platform 
without Jejetu's express written consent. 

• Post, transmit, or upload any content that is unlawful, harmful, abusive, defamatory, or 
that infringes the intellectual property rights of any third party. 

• Impersonate any person or entity or misrepresent your affiliation with any person or entity. 
• Use the Platform to send unsolicited communications to third parties. 
• Engage in any activity that disrupts, interferes with, or damages the performance or 

security of the Platform. 
• Attempt to order Restricted Goods as defined in clause 4.6. 
• Use the Platform in any way that may facilitate money laundering, terrorist financing, 

sanctions evasion, bribery, or any other financial crime. 
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10.  Intellectual Property 

All content on the Platform, including but not limited to text, graphics, logos, images, software, 
and data compilations, is the property of Jejetu (International) Limited or its licensors and is 
protected by applicable intellectual property laws. 

You are granted a limited, non-exclusive, non-transferable, revocable licence to access and use 
the Platform for its intended purpose only. You may not reproduce, modify, distribute, transmit, 
display, perform, publish, or create derivative works from any content on the Platform without 
Jejetu's prior written consent. Any unauthorised use of the Platform or its content may give rise to 
a claim for damages and may constitute a criminal offence. 
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11.  Privacy and Data Protection 

Jejetu is committed to protecting the personal data of both Buyers and Recipients. Our collection, 
use, and storage of personal data is governed by our Privacy Policy, which is available on the 
Platform and incorporated into these Terms by reference. 

By using the Platform, you consent to the processing of your personal data in accordance with our 
Privacy Policy and applicable data protection legislation, including the Gibraltar Data Protection 
Act 2004 (as amended). 

You confirm that you have obtained any necessary consent from your Recipient to share their 
personal details (including name, address, and telephone number) with Jejetu for the purpose of 
fulfilling your Order. You must not provide Jejetu with a Recipient's personal details without their 
knowledge and consent. 

Where Jejetu is required by law to disclose personal data to regulatory or law enforcement 
authorities, it will do so without notice to you where the law requires or permits this. 
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12.  Third-Party Services and Links 

The Platform may contain links to third-party websites, services, or content provided for 
convenience only. Jejetu has no control over third-party content and does not endorse or accept 
responsibility for any third-party websites, products, or services. 

Jejetu works with local third-party suppliers, logistics partners, payment processors, and 
telecommunications operators in Uganda and elsewhere to fulfil Orders. Your use of any third-
party services may be subject to their own terms and conditions. Jejetu is not responsible for the 
acts or omissions of these third parties, except to the extent that any failure to fulfil an Order is 
directly attributable to Jejetu's own negligence or breach of these Terms. 
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13.  Disclaimers and Limitation of Liability 

13.1  Disclaimers 

The Platform and all Goods and Services are provided on an “as is” and “as available” basis. 
Jejetu makes no representations or warranties, express or implied, as to the uninterrupted 
availability of the Platform, or as to the quality or fitness for purpose of Goods sourced from local 
suppliers beyond the quality standards Jejetu applies internally to its fulfilment operations. 

13.2  Limitation of Liability 

To the fullest extent permitted by Gibraltar law, Jejetu shall not be liable for: 
• Any indirect, incidental, special, consequential, or punitive damages arising out of or in 

connection with your use of the Platform. 
• Loss of profits, revenue, data, goodwill, or business opportunity. 
• Any failure or delay in Delivery caused by the acts or omissions of local logistics partners, 

local suppliers, or telecommunications operators, where Jejetu has exercised reasonable 
care in selecting and instructing those parties. 

• Losses caused by circumstances beyond Jejetu's reasonable control, including force 
majeure events (see clause 19.5). 

Nothing in these Terms shall limit or exclude Jejetu's liability for: (a) death or personal injury 
caused by its negligence; (b) fraud or fraudulent misrepresentation; or (c) any other liability that 
cannot be excluded or limited under Gibraltar law. 

Where Jejetu's liability cannot be excluded, it shall be limited to the total value of the specific 
Order giving rise to the claim. 
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14.  Indemnification 

You agree to indemnify, defend, and hold harmless Jejetu (International) Limited, its officers, 
directors, employees, agents, and licensors from and against any claims, liabilities, damages, 
losses, costs, and expenses (including reasonable legal fees) arising out of or in connection with: 
(a) your use of the Platform in breach of these Terms; (b) your violation of any applicable law or 
regulation; (c) inaccurate or incomplete Recipient information provided by you; or (d) any 
fraudulent or unlawful act or omission by you in connection with your use of the Platform. 
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15.  Anti-Money Laundering and Financial Compliance 

Jejetu operates as an e-commerce business and is committed to full compliance with applicable 
anti-money laundering (AML), counter-terrorism financing (CTF), know-your-customer (KYC), and 
financial sanctions requirements in Gibraltar and in the jurisdictions in which it operates. 

15.1  Identity Verification 
• Jejetu may require Buyers to provide identity verification documentation (including 

government-issued photo ID and proof of address) before permitting certain transactions 
or account activity. 

• Where a Buyer makes a single transaction or cumulative transactions within any 30-day 
period that exceed a defined threshold, enhanced due diligence will be applied. Jejetu will 
notify the Buyer where enhanced verification is required. 

• Jejetu reserves the right to suspend, block, or reverse transactions where identity 
verification cannot be completed to its satisfaction. 

15.2  Sanctions Screening 
• Jejetu screens all Buyers against applicable international sanctions lists, including HM 

Treasury (UK), OFAC (US), and EU consolidated sanctions lists. 
• Buyers from sanctioned jurisdictions, or Buyers who are sanctioned individuals or entities, 

will not be permitted to use the Platform. Any transaction involving a sanctioned party will 
be refused and may be reported to the relevant authorities. 

15.3  Suspicious Activity 
• Jejetu reserves the right to suspend, block, or reverse any transaction where it has 

reasonable grounds to suspect fraudulent, unlawful, or non-compliant activity, including 
but not limited to money laundering, terrorist financing, or sanctions evasion. 

• Jejetu may be required by law to disclose Buyer information and transaction data to the 
Gibraltar Financial Intelligence Unit, law enforcement, or other relevant regulatory 
authorities without prior notice to the Buyer. 

• Buyers must not use the Platform to procure or deliver Goods for any unlawful purpose, 
including circumventing international sanctions, money laundering, or terrorist financing. 

15.4  No Tipping Off 

If Jejetu reports or is considering reporting suspicious activity in connection with your account or 
transactions, you must not be informed of this where such notification would constitute a ‘tipping 
off’ offence under applicable law. Jejetu will comply with all applicable legal requirements in this 
regard. 

NEW IN v4  —  Strengthened in v4 with enhanced due diligence threshold and sanctions screening
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16.  Anti-Bribery and Corruption 

Jejetu has a zero-tolerance policy on bribery and corruption. This policy applies to all aspects of 
Jejetu's business, including its relationships with Buyers, Recipients, suppliers, and partners. 

• Jejetu does not offer, give, request, or accept any bribe, facilitation payment, or improper 
advantage in connection with the operation of the Platform or the fulfilment of Orders. 

• Buyers must not offer, give, or request any payment or advantage to or from any Jejetu 
employee, consultant, or agent in connection with their use of the Platform or the 
fulfilment of any Order. 

• Any Buyer who becomes aware of any suspected bribery or corruption in connection with 
Jejetu's operations is encouraged to report it to jon.santos@jejetu.com or 
aaron.payas@jejetu.com. 

• Jejetu's Anti-Bribery and Corruption Policy, which governs Jejetu's internal standards and 
obligations, is available on request. Jejetu operates in compliance with Part 24 of the 
Gibraltar Crimes Act 2011. 

NEW IN v4  —  New clause — Anti-Bribery and Corruption — added in v4
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17.  Modifications to the Platform and Terms 

Jejetu reserves the right to modify, suspend, or discontinue the Platform (or any part thereof) at 
any time without notice. Jejetu will not be liable to you or any third party for any such 
modification, suspension, or discontinuation. 

Jejetu may update these Terms at any time. Updated Terms will be posted on the Platform with a 
revised effective date and version number. Your continued use of the Platform following the 
posting of updated Terms constitutes your acceptance of the changes. It is your responsibility to 
check these Terms periodically. Jejetu will endeavour to notify registered Buyers of material 
changes to these Terms by email. 
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18.  Termination 

Jejetu reserves the right to terminate or suspend your Account and access to the Platform at any 
time, with or without notice, if you breach these Terms, if Jejetu has reason to believe that your 
use of the Platform poses a risk to Jejetu, other users, or third parties, or if required to do so for 
compliance with applicable law. 

You may terminate your Account at any time by contacting Jejetu at info@jejetu.com. Termination 
of your Account will not affect any rights or obligations that arose prior to termination, including 
any outstanding Orders or pending refunds. 
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19.  Governing Law, Dispute Resolution, and General 

19.1  Governing Law 

These Terms and any dispute or claim arising out of or in connection with them (including non-
contractual disputes or claims) shall be governed by and construed in accordance with the laws 
of Gibraltar, without regard to its conflict of laws provisions. 

19.2  Jurisdiction 

The courts of Gibraltar shall have exclusive jurisdiction to settle any dispute or claim arising out of 
or in connection with these Terms or their subject matter or formation. You irrevocably agree to 
submit to the jurisdiction of the courts of Gibraltar. 

19.3  Alternative Dispute Resolution 

Jejetu is committed to resolving customer complaints in a timely and fair manner. In the event of 
a dispute, Buyers are encouraged to contact Jejetu at support@jejetu.com in the first instance. 
Jejetu will endeavour to resolve complaints within 14 Business Days of receipt. Where a dispute 
cannot be resolved informally, either party may pursue the matter through the courts of Gibraltar 
as provided above. 

19.4  Entire Agreement 

These Terms, together with the Privacy Policy and any other policies or notices published on the 
Platform, constitute the entire agreement between you and Jejetu with respect to your use of the 
Platform and supersede all prior agreements, representations, and understandings. 

19.5  Force Majeure 

Jejetu shall not be in breach of these Terms or liable for any delay or failure to perform its 
obligations where such delay or failure arises from circumstances beyond Jejetu's reasonable 
control, including acts of God, natural disasters, pandemic, epidemic, government action, civil 
unrest, local infrastructure failures, or any other force majeure event. Jejetu will notify you as 
soon as reasonably practicable of any force majeure event affecting your Order and will use 
reasonable endeavours to fulfil your Order once the force majeure event has passed. 

19.6  Severability 

If any provision of these Terms is found to be invalid, unlawful, or unenforceable, that provision 
shall be deemed severed from the remaining Terms, which shall continue in full force and effect. 

19.7  Waiver 
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Jejetu's failure to enforce any provision of these Terms shall not constitute a waiver of its right to 
enforce that provision at a later time. 

19.8  Assignment 

You may not assign or transfer any of your rights or obligations under these Terms without Jejetu's 
prior written consent. Jejetu may assign or transfer its rights and obligations under these Terms 
without restriction, including in connection with a merger, acquisition, or sale of all or part of its 
business. 

19.9  Language 

These Terms are drafted in the English language. In the event of any conflict between an English 
version and any translation, the English version shall prevail. 
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20.  Contact Information 

If you have any questions, complaints, or requests relating to these Terms or the Platform, please 
contact: 

© 2026 Jejetu (International) Limited. All rights reserved.  |  Version 4  |  Effective Date: May 2026  |  www.jejetu.com

Company Jejetu (International) Limited

Registered Office Montarik House, 3 Bedlam Court, Gibraltar

General Enquiries info@jejetu.com

Customer Support support@jejetu.com

Website www.jejetu.com
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	1.  Interpretation
	In these Terms, the following definitions apply:
	“Account” means the personal account created by a Buyer on the Platform.
	“Buyer” means a person who accesses the Platform from outside Uganda to purchase Goods or Services on behalf of a Recipient.
	“Business Day” means a day other than a Saturday, Sunday or public holiday in Gibraltar.
	“Delivery” means the local fulfilment and delivery of Goods to the Recipient within Uganda by Jejetu or its local logistics partners.
	“Delivery Area” means the geographic area within Uganda in which Jejetu currently fulfils Orders, as notified on the Platform from time to time.
	“Goods” means physical products (including groceries, fresh produce, personal care items, household goods, electronics, clothing, and similar items) sourced from local suppliers and stores within Uganda and made available for purchase through the Platform.
	“Impact Projects” means community development and humanitarian initiatives listed on the Platform to which Buyers may make voluntary contributions.
	“Local Supplier” means a store, retailer, or supplier based in Uganda from whom Jejetu sources Goods to fulfil Orders.
	“Order” means a request submitted by a Buyer to purchase Goods or Services through the Platform for Delivery to a Recipient.
	“Platform” means the Jejetu website at www.jejetu.com and any associated mobile application.
	“Recipient” means the person designated by the Buyer to receive the Goods or Services, located within the Delivery Area in Uganda.
	“Restricted Goods” has the meaning given in clause 4.6.
	“Services” means digital services available on the Platform, including but not limited to mobile phone top-ups and data top-ups.
	“Gibraltar” means the British Overseas Territory of Gibraltar.
	2.  About Jejetu
	Jejetu (International) Limited is an online shopping platform designed for members of the global diaspora and migrant workers who wish to provide direct, practical support to their families and loved ones in Uganda.
	The Jejetu model works as follows: a Buyer based outside Uganda browses and purchases Goods through the Platform. Those Goods are sourced by Jejetu from local stores and suppliers in Uganda and delivered directly to the Buyer's designated Recipient within Uganda. No money is transferred to the Recipient. Instead, the full value of the Buyer's payment is converted into Goods and delivered in kind.
	Jejetu is an e-commerce retailer, not a money transfer or financial services provider. All transactions constitute retail purchases. Jejetu is committed to supporting local economies, local businesses, and community development in the markets it serves, in alignment with the United Nations Sustainable Development Goals.
	3.  Eligibility and Account Registration
	3.1  Eligibility
	3.2  Account Registration

	4.  Placing Orders
	4.1  How Orders Work
	When you place an Order on the Platform, you are purchasing Goods on behalf of your Recipient. You are not purchasing Goods for personal delivery to yourself. All Goods are sourced locally in Uganda and delivered to your Recipient's address or a designated collection point within the Delivery Area. No Goods are shipped internationally.
	By placing an Order, you are making an offer to purchase the selected Goods at the price displayed. A binding contract is formed only when Jejetu confirms acceptance of your Order by email or through the Platform.
	4.2  Recipient Details
	4.3  Product Descriptions, Availability, and Substitutions
	4.4  Delivery Area
	Jejetu currently delivers Goods within Kampala, Uganda. Orders may specify a home delivery address or a designated collection point within the Delivery Area. The available delivery zones and any applicable constraints will be communicated on the Platform at the time of purchase. Jejetu intends to expand its delivery coverage progressively as its operations grow. Jejetu will not accept Orders for delivery outside the current Delivery Area.
	4.5  Delivery Timeframes
	4.6  Restricted and Prohibited Goods
	The following categories of Goods are Restricted Goods and may not be ordered through the Platform:

	5.  Pricing and Payment
	5.1  Pricing
	All prices displayed on the Platform reflect the cost of Goods sourced locally in Uganda. Prices are displayed in the currency selected by the Buyer. Jejetu reserves the right to update prices at any time to reflect changes in local supplier pricing or currency exchange rates; however, price changes will not affect Orders that have already been accepted.
	5.2  Payment
	5.3  Currency and Exchange
	Buyers pay in their chosen currency. Jejetu converts payments into the local currency of Uganda to procure and deliver Goods. The applicable exchange rate will be displayed at checkout. Jejetu generates revenue from foreign exchange conversions as part of its business model. This is disclosed transparently and the rate applied will be the rate shown to you at the time of payment.
	5.4  Taxes
	Jejetu's pricing aims to ensure that the full value of the Buyer's payment is applied to the procurement and delivery of Goods. Buyers are responsible for any taxes applicable in their country of residence in connection with their use of the Platform.

	6.  Digital Services (Top-Ups)
	In addition to physical Goods, the Platform may offer digital Services such as mobile phone or data top-ups for Recipients in Uganda. The following terms apply:
	7.  Cancellations, Problems, and Refunds
	7.1  Cancellation
	Because Orders are fulfilled locally in Uganda by local suppliers, Jejetu's ability to cancel an Order diminishes once fulfilment has begun. You may request cancellation of an Order within 2 hours of placing it, provided that fulfilment has not yet commenced. To request cancellation, please contact us at support@jejetu.com with your Order reference number as soon as possible.
	If cancellation is accepted, a full refund will be processed to your original payment method within 14 Business Days.
	7.2  Problems with Delivery
	All purchases on Jejetu are Goods sourced locally and delivered to Recipients in Uganda. As Goods are delivered locally rather than shipped internationally, Buyers cannot physically inspect or return Goods themselves.
	If your Recipient reports that their Order has arrived damaged, incomplete, or significantly different from what was described, please contact us at support@jejetu.com within 7 days of Delivery. We will investigate promptly and do our best to resolve the issue, which may include a re-delivery, substitution, or refund at our discretion. We may ask for supporting information such as photographs from the Recipient, although the provision of photographs is not a condition of us investigating or resolving your complaint.
	7.3  Failed Delivery
	7.4  Refunds

	8.  Impact Projects and Donations
	Jejetu offers Buyers the opportunity to contribute to Impact Projects — community development and humanitarian initiatives supported by Jejetu in the markets it serves. The following terms apply to all Impact Project contributions:
	9.  User Conduct
	By using the Platform, you agree that you will not:
	10.  Intellectual Property
	All content on the Platform, including but not limited to text, graphics, logos, images, software, and data compilations, is the property of Jejetu (International) Limited or its licensors and is protected by applicable intellectual property laws.
	You are granted a limited, non-exclusive, non-transferable, revocable licence to access and use the Platform for its intended purpose only. You may not reproduce, modify, distribute, transmit, display, perform, publish, or create derivative works from any content on the Platform without Jejetu's prior written consent. Any unauthorised use of the Platform or its content may give rise to a claim for damages and may constitute a criminal offence.
	11.  Privacy and Data Protection
	Jejetu is committed to protecting the personal data of both Buyers and Recipients. Our collection, use, and storage of personal data is governed by our Privacy Policy, which is available on the Platform and incorporated into these Terms by reference.
	By using the Platform, you consent to the processing of your personal data in accordance with our Privacy Policy and applicable data protection legislation, including the Gibraltar Data Protection Act 2004 (as amended).
	You confirm that you have obtained any necessary consent from your Recipient to share their personal details (including name, address, and telephone number) with Jejetu for the purpose of fulfilling your Order. You must not provide Jejetu with a Recipient's personal details without their knowledge and consent.
	Where Jejetu is required by law to disclose personal data to regulatory or law enforcement authorities, it will do so without notice to you where the law requires or permits this.
	12.  Third-Party Services and Links
	The Platform may contain links to third-party websites, services, or content provided for convenience only. Jejetu has no control over third-party content and does not endorse or accept responsibility for any third-party websites, products, or services.
	Jejetu works with local third-party suppliers, logistics partners, payment processors, and telecommunications operators in Uganda and elsewhere to fulfil Orders. Your use of any third-party services may be subject to their own terms and conditions. Jejetu is not responsible for the acts or omissions of these third parties, except to the extent that any failure to fulfil an Order is directly attributable to Jejetu's own negligence or breach of these Terms.
	13.  Disclaimers and Limitation of Liability
	13.1  Disclaimers
	The Platform and all Goods and Services are provided on an “as is” and “as available” basis. Jejetu makes no representations or warranties, express or implied, as to the uninterrupted availability of the Platform, or as to the quality or fitness for purpose of Goods sourced from local suppliers beyond the quality standards Jejetu applies internally to its fulfilment operations.
	13.2  Limitation of Liability
	To the fullest extent permitted by Gibraltar law, Jejetu shall not be liable for:

	14.  Indemnification
	You agree to indemnify, defend, and hold harmless Jejetu (International) Limited, its officers, directors, employees, agents, and licensors from and against any claims, liabilities, damages, losses, costs, and expenses (including reasonable legal fees) arising out of or in connection with: (a) your use of the Platform in breach of these Terms; (b) your violation of any applicable law or regulation; (c) inaccurate or incomplete Recipient information provided by you; or (d) any fraudulent or unlawful act or omission by you in connection with your use of the Platform.
	15.  Anti-Money Laundering and Financial Compliance
	Jejetu operates as an e-commerce business and is committed to full compliance with applicable anti-money laundering (AML), counter-terrorism financing (CTF), know-your-customer (KYC), and financial sanctions requirements in Gibraltar and in the jurisdictions in which it operates.
	15.1  Identity Verification
	15.2  Sanctions Screening
	15.3  Suspicious Activity
	15.4  No Tipping Off
	If Jejetu reports or is considering reporting suspicious activity in connection with your account or transactions, you must not be informed of this where such notification would constitute a ‘tipping off’ offence under applicable law. Jejetu will comply with all applicable legal requirements in this regard.

	16.  Anti-Bribery and Corruption
	Jejetu has a zero-tolerance policy on bribery and corruption. This policy applies to all aspects of Jejetu's business, including its relationships with Buyers, Recipients, suppliers, and partners.
	17.  Modifications to the Platform and Terms
	Jejetu reserves the right to modify, suspend, or discontinue the Platform (or any part thereof) at any time without notice. Jejetu will not be liable to you or any third party for any such modification, suspension, or discontinuation.
	Jejetu may update these Terms at any time. Updated Terms will be posted on the Platform with a revised effective date and version number. Your continued use of the Platform following the posting of updated Terms constitutes your acceptance of the changes. It is your responsibility to check these Terms periodically. Jejetu will endeavour to notify registered Buyers of material changes to these Terms by email.
	18.  Termination
	Jejetu reserves the right to terminate or suspend your Account and access to the Platform at any time, with or without notice, if you breach these Terms, if Jejetu has reason to believe that your use of the Platform poses a risk to Jejetu, other users, or third parties, or if required to do so for compliance with applicable law.
	You may terminate your Account at any time by contacting Jejetu at info@jejetu.com. Termination of your Account will not affect any rights or obligations that arose prior to termination, including any outstanding Orders or pending refunds.
	19.  Governing Law, Dispute Resolution, and General
	19.1  Governing Law
	These Terms and any dispute or claim arising out of or in connection with them (including non-contractual disputes or claims) shall be governed by and construed in accordance with the laws of Gibraltar, without regard to its conflict of laws provisions.
	19.2  Jurisdiction
	The courts of Gibraltar shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with these Terms or their subject matter or formation. You irrevocably agree to submit to the jurisdiction of the courts of Gibraltar.
	19.3  Alternative Dispute Resolution
	Jejetu is committed to resolving customer complaints in a timely and fair manner. In the event of a dispute, Buyers are encouraged to contact Jejetu at support@jejetu.com in the first instance. Jejetu will endeavour to resolve complaints within 14 Business Days of receipt. Where a dispute cannot be resolved informally, either party may pursue the matter through the courts of Gibraltar as provided above.
	19.4  Entire Agreement
	These Terms, together with the Privacy Policy and any other policies or notices published on the Platform, constitute the entire agreement between you and Jejetu with respect to your use of the Platform and supersede all prior agreements, representations, and understandings.
	19.5  Force Majeure
	Jejetu shall not be in breach of these Terms or liable for any delay or failure to perform its obligations where such delay or failure arises from circumstances beyond Jejetu's reasonable control, including acts of God, natural disasters, pandemic, epidemic, government action, civil unrest, local infrastructure failures, or any other force majeure event. Jejetu will notify you as soon as reasonably practicable of any force majeure event affecting your Order and will use reasonable endeavours to fulfil your Order once the force majeure event has passed.
	19.6  Severability
	If any provision of these Terms is found to be invalid, unlawful, or unenforceable, that provision shall be deemed severed from the remaining Terms, which shall continue in full force and effect.
	19.7  Waiver
	Jejetu's failure to enforce any provision of these Terms shall not constitute a waiver of its right to enforce that provision at a later time.
	19.8  Assignment
	You may not assign or transfer any of your rights or obligations under these Terms without Jejetu's prior written consent. Jejetu may assign or transfer its rights and obligations under these Terms without restriction, including in connection with a merger, acquisition, or sale of all or part of its business.
	19.9  Language
	These Terms are drafted in the English language. In the event of any conflict between an English version and any translation, the English version shall prevail.

	20.  Contact Information
	If you have any questions, complaints, or requests relating to these Terms or the Platform, please contact:
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